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/The prevention of infection is a major priority in all \
healthcare and everyone has a part to play.

Please decontaminate your hands frequently for
20 seconds using soap and water or alcohol gel if
available

If you have symptoms of diarrhoea and/or
vomiting, cough or other respiratory symptoms, a
temperature or any loss of taste or smell please do
not visit the hospital or any other care facility and
seek advice from 111

Keep the environment clean and tidy

Let’s work together to keep infections out of our

hospitals and care homes. /
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Introduction

Daily caring of your hearing aid(s) will ensure longer lasting
optimal performance and comfort

Keep them clean and dry
e Wipe daily: Use a soft, dry cloth to wipe the hearing aid after
every use. This helps remove dirt, wax, and moisture

e Use a drying kit: At night, place the hearing aids in a drying
box or dehumidifier. This removes moisture and helps prevent
damage from sweat or humidity

e Clean the ear moulds: take out and clean the ear moulds
weekly. Use mild soap and water, then let them air dry

Remember: Never rinse hearing aids under water or put them in
the dishwasher!

Check for wax build-up
Hearing aids can become blocked with ear wax, so it is important
to check for any wax build-up that may affect the sound quality.

Regular checks: Gently remove the ear mould or tubing to check
for wax or debris.

Use the Wax Removal Tool: Most hearing aids come with a small
tool / brush to help you clean out the wax. Be gentle to avoid
damaging the device.

Battery care

Change batteries regularly: we recommend changing the batteries
on a set day every week. This is especially essential for younger
children who would not be able to tell you when the battery has
run out.

For older children they may wish to wait until they hear the
battery low warning beeps before changing.

Always turn off the hearing aids at night to save battery life.

Keep spare batteries: keep extra batteries in a safe, dry place, and
check expiry dates regularly.

Dispose of batteries safely. Some supermarkets and recycling
centres have appropriate recycling bins.
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Be sure to keep batteries out of reach of small children. If anyone
swallows a battery, it is important to go straight to A&E. You
should notify your audiologist if there are any children under the
age of six in your household so that a battery lock can be placed
on the child’s hearing aid.

Storage

Store in a safe place: When not in use, store the hearing aids in a
protective case, away from pets, small children, or places where
they could get lost or damaged.

Avoid Heat: Do not leave hearing aids in hot places (for example,
on or near radiators, on a car dashboard) as heat can damage
them.

Adjustments and repairs

Know when to get help: If your child’s hearing aids stop working,
sound is distorted, or if they feel uncomfortable:

e Book an appointment with us for a repair

* You can drop the hearing aid off at the Gem Centre reception
for us

Your child will be seen by the sensory inclusion service at school
regularly. The team can also assist with repairs and advise if you
need to book an appointment.

Tubing will be changed in school and when attending
appointments and should be changed every six months.

Make it a routine!

Create a “hearing aid care routine” with your child. Help them
learn to put in and take out the hearing aids at the same time
every day and remind them about cleaning and checking the
batteries. It can become a fun activity with stickers, charts, or
rewards.

Remember:

Your child’s hearing aids are a vital tool for communication, and
taking care of them helps ensure they work properly for many
years. If you ever have questions, do not hesitate to reach out to
us!



Hearing aid troubleshooting:

No sound / very
quiet

Battery is dead.

Earwax or water in the
hearing aid.
Microphone is blocked.

Put in a new battery

Clean the earmould
and tubing

Dry it if wet

Sound is fuzzy

Battery is weak.

Change battery

or unclear Water inside tubing or Clean microphone
earmould is dirty. and tubing
Let it dry overnight
Whistling / Earmould not in right. Push earmould in

squealing sound

Too much earwax.
Earmould is broken.

properly
Ask adult to check
for wax

Tell audiologist if
broken

Battery not
working /
hearing aid
dead

Battery inserted wrong
way.
Battery contacts dirty.

Battery door loose or
broken.

Check battery
direction (+ facing
up)

Clean contacts
gently with a dry
cloth

Try a new pack of
batteries - If still
dead, contact your
audiology clinic

Stops working
after getting
wet

Rain, sweat, or bath
water.

Take out battery
Dry with tissue
Put in drying pot
overnight

Tell audiologist if
still not working

Sound cuts in
and out

Tubing loose.
Battery contacts weak.
Moisture inside.

Check tubing is snug
Try new battery
Dry overnight




Have your say

The Royal Wolverhampton NHS Trust aims to provide high quality
services. However, please tell us when something could be
improved. If you have a comment or compliment about a service
or treatment, please raise your comments with a member of staff
or the PALS team in the first instance.

Contacts and useful numbers

If you need assistance or have any questions, please contact
paediatric Audiology at the Gem Centre:

Paediatric Audiology Department
Gem Centre

Neachells Lane

Wolverhampton WV11 3PG

Telephone: 01902 444360 Text: 07860 004711

Link to internet page: https://www.royalwolverhampton.nhs.uk/
patients-and-visitors/patient-information-leaflets/

Email: rwh-tr.paediatrics-audiology@nhs.net

Opening Hours: Monday - Friday, 8am — 4.30pm.

Adult Audiology Department
West Park Hospital

Park Road West
Wolverhampton

WV1 4PW

Telephone: 01902 444055
Text: 07800 006475

Link to Internet page:
https://www.royalwolverhampton.nhs.uk/patients-and-visitors/
patient-information-leaflets/

Email: rwh-tr.adults-audiology@nhs.net

Opening Hours:
Monday - Friday, 8am - 4.30pm.

PALS:
rwh-tr.PALS@nhs.net







English

If you need information in another way like easy read or a different language
please let us know.

If you need an interpreter or assistance please let us know.

Lithuanian

Jeigu norétuméte, kad informacija jums baty pateikta kitu badu, pavyzdziui,
supaprastinta forma ar kita kalba, praSsome mums apie tai pranesti.

Jeigu jums reikia vertéjo ar kitos pagalbos, praSome mums apie tai pranesti.

Polish

Jezeli chcieliby Panstwo otrzymac te informacje w innej postaci, na przyktad w
wersji tatwej do czytania lub w innym jezyku, prosimy powiedzie¢ nam o tym.

Prosimy poinformowac¢ nas réwniez, jezeli potrzebowaliby Panstwo ustugi
tlumaczenia ustnego lub innej pomocy.

Punjabi

A 3% fog Arzardt fant 99 gu fes, e ugs feg wrs gu #F fait g+t 3 few,
el 3 3 fagur aga Ag <RI

A 3¢ g9 & 7 Aorfes @ 87 I 3° fagur a9d 7 <A

Romanian

Daca aveti nevoie de informatii in alt format, ca de exemplu caractere usor de
citit sau alta limba, va rugam sa ne informati.

Daca aveti nevoie de un interpret sau de asistenta, va rugam sa ne informati.

Traditional Chinese
MEBFEUHMAFRTRELE, WBERIIER, #HEFRAT.
MEBBEORA RRTER, EEFR.
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