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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 

20 seconds using soap and water or alcohol gel if 
available

•	 If you have symptoms of diarrhoea and/or 
vomiting, cough or other respiratory symptoms, a 
temperature or any loss of taste or smell please do 
not visit the hospital or any other care facility and 
seek advice from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our 

hospitals and care homes.

The role of the clinical nurse 
specialist and key worker for 
cancer of unknown primary
Oncology
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Introduction
This leaflet has been written to give information about the role of 
the clinical nurse specialist (CNS) for cancer of unknown primary 
(CUP). It is expected that you may have some questions about your 
illness and what will happen next. This leaflet explains how this 
nurse can help at this time.

What is a CUP Clinical Nurse Specialist?
The CUP CNS is an experienced nurse who is dedicated to 
supporting you during this challenging time, ensuring you receive 
personalized care and guidance throughout your journey. You 
should have been given a booklet that explains what CUP is. If 
not, there is a link to an online copy of this booklet attached at 
the end of the leaflet. 

The CNS works closely with several doctors (cancer specialists), 
Specialist Cancer Nurses, Radiologists (X-ray specialists), 
Histopathologists (specialists who examine tissues under a 
microscope to diagnose diseases) and your General Practitioner 
(GP). You may hear people refer to this group of people as 
a multidisciplinary team (MDT). This nurse acts as a link with 
these healthcare professionals, both in the hospital and in the 
community, to ensure your care is correct for you.

The CUP CNS provides: 

•	 Emotional support to help you cope when having tests and 
investigations and dealing with the diagnosis if a cancer is 
found.

•	 Clear and honest information and advice about CUP and its 
treatment 

•	 Advice about symptoms and their management 

•	 Information about any supportive organisations identified that 
you may feel would be helpful

•	 A link with other staff and services concerned with your care 

•	 Basic benefits advice, and they can put you in touch with 
benefits advisors and/or Macmillan support.
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Your CNS will make every effort to ensure that you have your 
questions answered and concerns discussed. They can also provide 
information to your relatives with your consent if required.

What does your Key Worker do?
Your CUP CNS will be appointed as your Key Worker. What this 
means is that they will be the main point of contact for you. 
There will be several different people or teams involved in your 
care. Your key worker will act as a link between these people 
throughout your care pathway. This is why your CUP CNS is the 
best person to act in this role because they work closely with the 
hospital team and the specialist cancer services provided in your 
local area, such as your GP and/or district nurses. 

If your investigations identify a specific site that your cancer has 
come from, then your care will be changed to a new specialist 
team. If this does happen, we will ensure this change is done 
smoothly, and you will be informed of your new Key Worker and 
given their contact details.

Who is my Key Worker

Your named Key Worker is ………………………………………

Contact details: ……………………………………………………
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How do I contact my CUP Key Worker
The CUP team are available 8am-6pm Mon-Fri and 8am-4pm on 
Weekend + Bank Holidays. 

Your Key Worker may not be available at the time you contact the 
service but there are a team of nurses who can act in your nurse’s 
absence. You can contact this team on 01902 695206.

We are interested in your experiences.
We value your feedback to help us improve our services. To do this 
we may wish to contact you and/or your family members for your 
opinion on your experiences during your cancer journey. However, 
please feel free to share your thoughts about your experience 
beforehand by contacting us or you can request a feedback form.

Further information
- Macmillan Booklet for Cancer of Unknown Primary 

https://www.macmillan.org.uk › ... › cancer-of-unknown-primary
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