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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 

20 seconds using soap and water or alcohol gel if 
available

•	 If you have symptoms of diarrhoea and/or 
vomiting, cough or other respiratory symptoms, a 
temperature or any loss of taste or smell please do 
not visit the hospital or any other care facility and 
seek advice from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our 

hospitals and care homes.

Radiologically Inserted 
Gastrostomy (RIG) tube 
A guide to tube feeding at 
home
Nutrition and Dietetics
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Introduction
This booklet aims to provide you with basic information about 
your feeding tube and to answer any questions you may have 
about it.

Why is tube feeding necessary?
Good nutrition is important for everyone. Normally food and 
drink provide the body with nutrients it needs to keep fit and 
healthy.

Tube feeding is recommended when it is not possible to take 
sufficient food and drink by mouth to meet your body’s needs. 
You may need tube feeding in addition to eating and drinking or 
tube feeding alone to provide all the nutrients you require.

About your tube

You have a RIG tube.

Date fitted....................................................

Make.............................................................

Size...............................................................

Length of tube at stoma:............................
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RIG tube
What is it? 

Also known as a Radiologically Inserted Gastrostomy. Initially 
your gastrostomy tube will be held in place with 2-3 buttons 
attached to the surrounding skin. Underneath these buttons are 
the stitches, these may be removed after one – two weeks by the 
Radiology team, if not they will fall out between three and six 
weeks.

How do I care for the skin around the tube?
•	 Wash your hands with soap and water before caring for your 

RIG tube

•	 The skin around the sutures should be cleaned carefully, using 
cool boiled water and gauze once the sutures have been 
removed

•	 After two weeks you can clean the site with soap and water, 
making sure you rotate the tube during cleaning and only 
after the sutures have been removed and only after the sutures 
have been removed. 
NB: Even if you do not need to use your tube straight away 
you still need to flush it with water. Make sure your tube is 
flushed at least once a day

How often should my tube be changed?
Your dietitian will arrange for this to be done every 3-6 months. 
You will be sent home with a spare, gastrostomy tube and an 
order will be placed for you to receive these every 3-6 months. 
Please make sure you keep your spare tube in a safe place and 
take it with you if you go away from home.

What stops the RIG from falling out?
There is a silicone balloon, on the inside of your stomach wall, 
which has to remain inflated to prevent the tube from falling out. 
When you have the tube placed the radiologist will inflate the 
balloon with sterile water. Do not attempt to deflate the balloon 
unless you have been told otherwise.
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What do I do if my tube falls out?
Apply a dressing to the site.

If the tube has fallen out Monday - Friday 9.00am - 5.00pm, 
contact the Dietetics department at New Cross Hospital 
immediately on the following telephone number:

01902 695335 or enteral nutrition nurses 01902 695336

Explain that your RIG tube has fallen out. They may ask you to 
come up to the hospital to have it replaced. Take your spare tube 
with you.

If the tube comes out overnight, at the weekend or over a Bank 
Holiday, go to the Accident and Emergency Department (A 
and E) at New Cross Hospital. DO NOT WAIT until the dietetics’ 
department is open. Take your spare tube with you.

It is very important that you have the tube replaced within 2 to 4 
hours of it falling out. If you wait too long the site will close up 
and you may have to go through the procedure again.

How do I feed through my tube?
You will be shown how to do this by your Dietitian or nurse. The 
best method of feeding will be chosen to suit your needs. For 
example, pump feeding versus bolus feeding or a combination of 
both.
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Pump regime:

Name of feed.......................................................................................

..............................................................................................................

..............................................................................................................

Total volume a day:.............................................................................

..............................................................................................................

Pump rate:...........................to be given over:........................... hours

..............................................................................................................

Time......................................................................................................

..............................................................................................................

Water flushes:......................................................................................

..............................................................................................................

Hanging water

Type of water (ie sterile water packs, cool boiled):...........................

Total volume a day:.............................................................................

Pump rate:...........................to be given over:........................... hours

Time.....................

Additional information:......................................................................

..............................................................................................................

..............................................................................................................
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Bolus feeding regime 

Feed / nutritional supplement............................................................

..............................................................................................................

..............................................................................................................

Total per day (volume / bottles)..........................................................

..............................................................................................................

..............................................................................................................

Flush with ..................... mls freshly drawn tap water (or sterile 
water if advised by your dietitian) before and after each bolus.

Additional information:......................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................

..............................................................................................................
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Medication
Depending on your medical condition you may be required to 
take medication and extra fluid down your tube. 

Medication should be (whenever possible) in liquid or dissolvable 
form. Your doctor will be able to advise you of these. Occasionally, 
if there is no liquid alternative, some tablets or pills can be finely 
crushed and mixed with water for administration. 

Before and after administering your medication your tube must be 
flushed with water, (usually 30-50mls, if not otherwise advised by 
your Dietitian). Flushing is essential or your tube may block.

If you require more than one medication, ensure that you give 
these separately as directed with a flush of 20-30ml of water 
between each one. Never mix medications and always remember 
to flush before and after to prevent the tube from blocking.

Administer medication between feeds if possible, but always read 
the instructions on the medication to check if they need to be 
taken differently.

If I cannot eat what will happen to my mouth?
Plaque can build up very quickly so it is important to clean your 
teeth at least twice daily.

Potential problems 
•	 If you notice any signs of swelling, irritation, redness, skin 

breakdown or soreness around your RIG / feed site this may 
indicate a wound infection. Contact your doctor, nurse or 
dietitian for advice

•	 Leakage of food around the gastrostomy site. Stop feeding 
and contact your doctor, nurse or dietitian

•	 If your tube becomes blocked contact your doctor, nutrition 
nurse or dietitian

•	 If you lose any of the connectors for your tube speak to your 
nurse or dietitian who will provide you with replacements

•	 If your tube falls out seek help immediately
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Useful contacts

Dietitian.................................................................................................

New Cross Nutrition Nurses: 01902 695336

Nutricia Contact Details 
03452 501064 – For Nursing Support 
Monday – Thursday, 8:45am – 5:00pm 
Friday, 8:45am – 4:00pm

For Out of Hours Clinical Advice – 0800 093 3672

For queries regarding your deliveries contact: 
Nutricia Homeward – 0800 0933672 
Monday – Friday, 8:00am – 8:00pm 
Saturday, 9:00am-1:00pm

Websites for patients and carers: 
nutriciahomeward.co.uk 
www.tube-feeding.com

Abbott Hospital to Home: 
Freephone helpline: 0800 0183799

Support Groups
Adult – PINNT (Patients on Intravenous and Nasogastric Nutrition 
Therapy)
PO Box 3126
Christchurch 
Dorset
BH23 2XS
Telephone: 0203 004 6193
Website: www.pinnt.com
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