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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 

20 seconds using soap and water or alcohol gel if 
available

•	 If you have symptoms of diarrhoea and/or 
vomiting, cough or other respiratory symptoms, a 
temperature or any loss of taste or smell please do 
not visit the hospital or any other care facility and 
seek advice from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our 

hospitals and care homes.

FACETS: A Fatigue 
Management Group
Outpatient Occupational Therapy Department CCH
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Introduction
Fatigue management is one of the most frequent reasons why 
people with Multiple Sclerosis (MS) are referred to outpatient 
occupational therapy at Cannock Chase Hospital (CCH).

The department now offers a fatigue management programme in 
a group format. This is an evidence-based approach called FACETS, 
which was developed through MS Society funded research.

What is FACETS?
FACETS stands for Fatigue: Applying Cognitive Behavioural and Energy
Effectiveness Techniques to Lifestyle

It is a group intervention that provides education and problem 
solving on energy effectiveness, cognitive behavioural approaches 
and the opportunity for peer support. The aim is to help normalise 
fatigue, learn helpful ways of thinking about fatigue and how to 
use available energy more efficiently.

Outline
It is a group-based program of up to six participants running over 
six weekly sessions for 1¾ hours. It is a confidential group that 
runs on a Wednesday from 10.00. The programme is delivered by 
two healthcare professionals following a structured format, which 
includes:

Sessions Overview

1.	 What is MS Fatigue
General introduction and types of 
fatigue

2.	 Your energy levels
Importance of rest, exercise and 
sleep

3.	 Budgeting energy
Balancing activities and toolbox of 
techniques

4.	 Stress and the cognitive 
behavioural model

Stress response and management, 
cognitive behavioural model

5.	 Putting unhelpful thoughts 
on trial

Unhelpful thoughts and how to 
challenge these

6.	 Taking the programme 
forward

Revisiting expectations, keeping on 
track planner
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Is FACETS right for you?
To be suitable for FACETS you need to have:

1.	 An MS diagnosis

2.	 Be able to commit to a six-week programme

The feedback received from other patients who have attended 
this group has been positive, and people often find the peer 
support is very helpful.

It is important to consider the following:

1.	 If English is your second language and/or you experience 
cognitive difficulties (memory, attention, concentration) which 
may impact on your involvement within the group, then please 
discuss your referral with us before attending

2.	 Can you commit to the six-week programme?

3.	 Is your travel distance feasible?

How can I be referred?
You can request a referral to FACETS from your Neurological 
consultant, MS Nurse Specialist or from another health 
professional, for example if you are known to a physiotherapist.

Contact details
Address:
Occupational Therapy Outpatients
Level 2
Cannock Chase Hospital
Brunswick Road
Cannock
WS11 5XY

Telephone: 01543 576411
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Where can I get more information?
MS Society
Tel: 020 8438 0700
www.mssociety.org.uk

The Royal Wolverhampton NHS Trust cannot accept responsibility 
for information provided by external organisations.

Cannock Hospital Level 2
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