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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 

20 seconds using soap and water or alcohol gel if 
available

•	 If you have symptoms of diarrhoea and/or 
vomiting, cough or other respiratory symptoms, a 
temperature or any loss of taste or smell please do 
not visit the hospital or any other care facility and 
seek advice from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our 

hospitals and care homes.

Hydrotherapy at Cannock 
Hospital
Allied Healthcare Professionals (AHP)
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Who is this leaflet for?
This leaflet is for patients referred to Cannock Hospital for 
hydrotherapy. It explains what hydrotherapy is, the potential 
benefits and other information you will need to know before 
starting hydrotherapy sessions.

What is Hydrotherapy?
Hydrotherapy is the use of water as a medium for the treatment 
of many neurological or musculoskeletal conditions such as 
arthritis and back pain.

It differs from swimming as patients are taught individually 
selected exercises to perform in the water, there is no “swimming” 
involved.

The pool is much smaller than a swimming pool and the water 
temperature is warmer, being controlled at 34.5 – 35 degrees.

There are changing cubicles and showers on the pool side for you 
to use before and after your session.

Hydrotherapy at Cannock Chase Hospital is carried out in mixed 
sex group sessions.

How does Hydrotherapy help?
The warmth of the water allows your muscles to relax, easing the 
pain in your joints and muscles, therefore, making exercise easier 
than on land.

The water helps to support your body weight, reducing the 
weight going through your joints, again helping to reduce your 
pain allowing you to move more easily.

The resistance of the water can also assist in strengthening your 
muscles.
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What if I cannot swim?
You do not need to be able to swim. The pool at Cannock is 1.4 
metres (4’ 7”) at its deepest and there is a handrail all around the 
pool that you may keep hold of to perform your exercises.

All the exercises we may teach you are done in a standing, seated 
or in a floating position, you will never have your head under 
water. We will not teach you anything that you are uncomfortable 
with. Most people find hydrotherapy very enjoyable.

There are buoyancy aids available for adult non swimmers if you 
wish to use them.

What will I need?
You will need a swimming costume and a towel. Also bring with 
you any medication you may need whilst exercising, for example 
inhalers, GTN spray or glucose tablets if you are diabetic.

How will I get in and out of the pool?
There are seven wide shallow steps with a handrail into the pool. 
The Physiotherapist is there to assist you if required. However, a 
hoist is available if you cannot manage the steps.

Can I have someone with me to help me get 
dressed?

If you need help with undressing and dressing, you are welcome 
to bring someone with you to help. Please discuss this with your 
Physiotherapist.

How many sessions of hydrotherapy will I have?
A course of hydrotherapy consists of up to six sessions.

We monitor pool chemical levels frequently throughout the day 
to ensure they are kept within safe limits. If chemicals do go 
out of range then we will need to cancel your session at the last 
minute for your safety. When booking your sessions please ensure 
reception staff have an up to date telephone number so we can 
contact you to inform you of any cancellations.
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What happens when I have finished the course 
of hydrotherapy?

You will be reviewed by your referrer. We encourage all patients 
to try and continue their exercises in some way to maintain 
the benefits they have gained from hydrotherapy, whether 
this is in the form of swimming, dry land exercises or ongoing 
hydrotherapy through external resources. Please speak to your 
physiotherapist about this.

Are the arrangements for children different in 
any way?

All children must be accompanied by an adult during every 
session. If an adult is not available to accompany your child, you 
must gain prior approval from your physiotherapist for your child 
to take part in the session. It is possible that the physiotherapist 
may not be able to accommodate this request.

If your child can not swim it is advisable to bring your own 
armbands as there are only a limited number of floats available to 
borrow.

What else do I need to know?
We ask all patients to use the pool side shower before 
hydrotherapy, even if you have showered that morning. We also 
advise you to shower after your session to remove any traces of 
chlorine from your skin.

You will be encouraged to have a drink after your session to 
replace any fluid lost from your body whilst in the pool. 

It is normal to feel tired after hydrotherapy so do not be too 
energetic after a treatment session. You may also ache a little 
more than normal, this is a normal response to exercise and will 
get easier with each treatment session.
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Hydrotherapy is a group session, therefore 1:1 care cannot be 
provided. In special circumstances, if you do require more 1:1 
support then it may be possible for a carer or relative to assist you 
in the pool under the supervision of the physiotherapist. They 
would also have to be health screened to assess their suitability for 
the pool.

Please do not bring any items of value as we cannot be held 
responsible for any items left unattended in the hydrotherapy 
area.

All outdoor footwear must be removed or plastic shoe covers 
worn (provided by the department) before entering the pool area.

If you use any hospital towels we kindly ask you place them in the 
laundry bins after use.

If you are unable to attend for treatment, please inform the 
Physiotherapy department as soon as you can on 01543 576411. 
If you cancel or do not attend one of your sessions unfortunately 
you will be unable to rebook this session. If you do not attend for 
two consecutive sessions then you may be discharged. Therefore 
when booking the sessions please ensure you are able to attend 
all sessions. In the event of any exceptional circumstances that may 
have led you to miss or cancel any appointments please contact 
the department.

PLEASE NOTE: In the event of any future pandemics or changes 
in advice from government or the Department of Health, 
information in this leaflet may be subject to amendment. If you 
are concerned please speak to your physiotherapist.

Who should I talk to if I have any questions or 
concerns?

If you have any further questions about hydrotherapy, please 
speak to a member of staff.

Contact Details
Physiotherapy Department 
Level 1, Cannock Chase Hospital 
Tel: 01543 576938

Hours available: 08:00 to 16:00
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