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1.  Ensure ConnectClip is

powered off.

Press and hold the 
multibutton for approx. 
6 seconds until power 

indicator OFF  

2.  Turn instrument(s)

OFF.

(open battery drawer)

3.  Turn instrument(s)

ON.

(close battery drawer)

4.  The instrument(s) will

now be ready for a first
time connection with the
ConnectClip for about 3
minutes

5.  Turn ON ConnectClip.

Press and hold the multi- 
button for approx. 3 sec. 
until power indicator 
STEADY Green  

6.  ConnectClip will now

search for your

instrument(s).

Status indicator  
BLINKING YELLOW  

7.  Place ConnectClip and

instrument(s) close

to each other

(max distance 20 cm)

8.  Connection established

with instrument(s)

is indicated by status 
indicator STEADY  
YELLOW  

Pairing your ConnectClip with your instrument(s)
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Accessibility

Hearing Devices

Bluetooth Pairing Request
Ponto 4 would like to pair with 

your iPhone

Cancel Pair

Bluetooth

General

On

William’s Hearing Aids
Ponto 4 ✓

2.  General

6.  Confirm pairing

3.  Accessibility1.  Settings

5.  Select4.  Prepare

Go to your iPhone settings. 
Check to make sure that 
Bluetooth is on. Then 
choose “General”.

On the “General” screen, 
choose “Accessibility”.

On the “Accessibility” 
screen, choose “Hearing 
Devices”.

Open and close the 
battery drawer on the 
instrument(s), and place 
them close to your iPhone. 
The instrument(s)  
remains in pairing mode  
for 3 minutes.

Your iPhone will detect the 
instrument(s) for pairing. 
Detected devices will 
appear in your iPhone list. 
Choose your instrument(s).

Confirm pairing. If you have 
two instruments, pairing 
confirmation is needed for 
each instrument.

Pairing your iPhone with your instrument(s)
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Pairing your remote control with your instrument(s)

5.  Place Remote  
Control and the 
instrument(s)  
close to each other 
(max distance 20 cm)

The instrument(s) will 
be ready for a first time 
connection with Remote 
Control for about 3 
minutes.

6.  Pair the remote control 

with the instrument(s)

Briefly press any key on 
the remote control to  
make it automatically pair 
with the instrument(s).

7.  Connection established 

with instrument(s) 

When pairing is  
complete the status  
light glows green for  
about 10 seconds.

1. Prepare remote control

 Press and hold all buttons 
for 5 seconds. The status 
LED will flash green twice. 

 

2.  Confirms ready  

for pairing

The status LED will then 
glow green for about 10 
seconds to confirm the 
remote is ready for pairing.

3.  Turn the instrument(s) 

OFF.

(open battery drawer)

4.  Turn the instrument(s) 

ON.

(close battery drawer)
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Pairing your TV Adapter with your instrument(s)

1.  Make sure the TV Adapter is

powered on.

2.  Turn instrument(s) OFF.

(open battery drawer)

3.  Turn instrument(s) ON.

(close battery drawer)

4.  The instrument(s) will now be ready

for a first time connection with the

TV Adapter for about 3 minutes

5.  Place the instrument(s) close to

or on top of the TV Adapter.

Pairing is completed when  
the power indicator and the  
TV indicator turn blue for about  
30 sec. 

6.  Connection established with

instrument(s)

TV Adapter Description

Pairing completed
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