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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 

20 seconds using soap and water or alcohol gel if 
available

• If you have symptoms of diarrhoea and/or 
vomiting, cough or other respiratory symptoms, a 
temperature or any loss of taste or smell please do 
not visit the hospital or any other care facility and 
seek advice from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our 

hospitals and care homes.

Paediatric Stability Footwear

Orthotics 
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Your child has been prescribed with footwear to support their feet 
and help them to stand or walk.

Why is footwear prescribed?
Footwear may be prescribed for your child for a variety of reasons. 
However, it will normally be prescribed to increase stability or to 
reduce toe walking.

Insoles may be given to go inside the footwear, to support the 
foot position. In order to accommodate this, you will need to take 
the existing inlay out of the footwear.

How many pairs of footwear will I get?
You will be prescribed one pair of footwear, which will be 
replaced as needed, as they wear out or your child grows. The 
style you choose will need to be appropriate for both home and 
school.

How long will my child have to wear stability 
footwear for?

At each review appointment, your orthotist will assess to see 
whether stability footwear is still required. Some children may 
only need one issue, whilst others may need to wear stability 
boots for a longer period of time.

How to check the size of footwear?
Take the insole out of the footwear and check this against your 
child’s foot. If there is less than 1cm from the child’s biggest toe 
and the end of the insole, please contact the orthotics department 
for a review.
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Do I need to check my child’s feet?
You should do the following on a daily basis:

Inspect all aspects of your child’s foot for red marks, abrasions, 
bruising, or wounds.

If your child is experiencing discomfort or the skin is markedly red 
or broken. Please stop using the device and until you have spoken 
with the orthotics department, please follow their advice.

Always check the footwear for stones or debris before putting 
them on.

Do I need to build up tolerance to the child’s 
footwear?

To build up the use of your child’s footwear, follow the advice in 
the table below. You may be advised to wear the footwear full 
time, or only for certain tasks, please follow the advice of the 
Orthotist.

Date Length of time footwear should be worn

Day 1

Day 2

Day 3

Day 4

Day 5
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Will I receive a review appointment?
The orthotics department operates a ‘Patient Initiated Follow Up’ 
appointment system. This means we will not send you a routine 
review appointment. However, you are welcome to contact the 
department and request an appointment when required.

Contact details
Orthotics department
Cannock Chase Hospital
(Level 2)
Brunswick Road
Cannock
WS11 5XY
Tel: 01543 576626
Opening times:  
8:30am to 4:30pm Mon to Fri

Orthotics department
New Cross Hospital
Wednesfield Road
Wolverhampton
WV10 0QP
Tel: 01902 694082
Opening times:  
8:30am to 4:30pm Mon to Fri 
Reception phones are 
answered between 9:00am to 
4:00pm
Email: rwh-tr.orthoticservice@
nhs.net
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