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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.

Video Appointments -  
The Orthotics Service
Allied Healthcare Professionals (AHP)

Introduction
The Orthotics service has recently introduced video appointments. The aim is to allow some orthotic 
treatment to be carried out without the requirement for the patient to visit the hospital. 

This information is designed to answer some questions you might have about video appointments.

Do I have to accept a video appointment?
No, you do not have to accept a video appointment; you can decline the appointment and request 
to be added to the waiting list for a face to face orthotics out-patient appointment.

If I accept a video appointment does it mean I cannot have a face to 
face appointment? 

If you have a video appointment and you are not happy with the outcome or your orthotist feels a 
face to face appointment is required, you will be offered a face to face appointment.

What equipment will I need for a video appointment?
You will need either a mobile phone, laptop, or tablet with a camera and internet access.

How does a video appointment work?
At the start of your appointment you will receive a text message (via your mobile phone) or an email 
via your tablet or computer advising you that your appointment is due to start and asking you to 
click on the link within the message. Once you click the link it will take you to the start of your video 
appointment. 

Your Orthotist may call you first to confirm attendance and to confirm your contact information is 
correct. The number we call you on may show up as a private call.

Will the video appointment be recorded?
No, the video appointment will not be recorded.

What happens if I need an interpreter?
If you require an interpreter please let us know and we will arrange for an interpreter to join us on 
the video call.
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How do I prepare for a video appointment?
• Please ensure you are in a quiet space
• Please have any orthotic devices with you if they are to be reviewed
• If the video appointment is for a child or a person in your care, please ensure they are present.

Will the video appointment start on time?
We aim to start all our video appointments on time but, like face to face clinics sometimes 
appointments run over. If we have not contacted you within 10 minutes of your appointment start 
time please contact us for further advice.

What happens if my orthotist assesses me and prescribes me with a 
splint or support, will I need to come into the hospital to have it fitted?

It depends on the type of splint or support which you are prescribed. Some devices can be posted 
out to your home address or collected from the orthotics department with the option of a video 
appointment to have them fitted. However, more complex splints or supports will require a face 
to face appointment; your orthotist will be able to advise you on how the treatment can safely be 
carried out during your video appointment.

What happens if I do not answer the video call?
If you fail to answer the video call which has been arranged for you, the same discharge policy will 
apply as to out-patient appointments. This means you may be discharged from the orthotics service. 

What happens if I need a cast or measures taken?
If your orthotist advises you that a cast or measures are required or a face to face assessment is 
needed, they will arrange a face to face appointment for you or they will add you to the waiting list, 
depending on the urgency of the treatment.

Where can I get more information?
For more information on video calls please contact the orthotics department on 01902 694082 (New 
Cross Hospital) or 01543 576626 (Cannock Hospital) or email us at rwh-tr.orthoticservice@nhs.net

Department opening hours: 8:30 to 4:30 Monday to Friday (excludes bank holidays).

Reception phones are answered between 9:00am – 4:00pm.

Where can I access the department advice leaflets?
All the orthotic department advice leaflets can be accessed on the Trust website under services and 
then orthotics. 

https://www.royalwolverhampton.nhs.uk/visiting-us/patient-information-leaflets/patient-
information-leaflets.html
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