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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 

20 seconds using soap and water or alcohol gel if 
available

•	 If you have symptoms of diarrhoea and/or 
vomiting, cough or other respiratory symptoms, a 
temperature or any loss of taste or smell please do 
not visit the hospital or any other care facility and 
seek advice from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our 

hospitals and care homes.

New or Undocumented 
Marks Found on a Newborn’s 
Skin in the Community
Perinatal Services - Maternity
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Introduction
This leaflet has information on what to expect if there is a new 
mark on your baby’s skin or one that has not been noted, on your 
baby’s record after they have been discharged from hospital.

How do you care for me and my baby in the 
community?

In the days and weeks after the birth of your baby, you will have 
appointments to check on the wellbeing of you both. We will see 
you at home and in clinic.

If there is a new mark found on your baby’s skin or one that has 
not already been noted on your baby’s record then we must ask 
a doctor to check your baby over in hospital to see if there is a 
reason for this.

What can a mark on a baby mean?
A mark on your baby’s skin may be there after an accident but you 
might not know why the mark is there.

It could mean that your baby is not well and needs medicine to 
make them better. Babies can get very poorly very quickly so it is 
important your baby gets any care they need fast.

Babies can get hurt and sometimes this is because someone is not 
looking after them properly. Marks on a baby’s skin can be a sign 
of this. It is the law that people who work with children have to 
report it if there is any chance a child might be in danger.

What happens if a mark is found?
As the person who has found the mark on your baby’s skin cannot 
be sure if your baby will get more poorly, they will arrange for 
your baby to be taken to hospital in an ambulance.

The ambulance service will ask how poorly your baby is so they 
know how quickly to attend. If your baby is not too poorly, you 
will need to wait until the ambulance arrives.

If your baby starts to get worse while you are waiting, the 
ambulance service will be called again to let them know to come 
sooner.
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Your baby might go to the hospital where they were born in, or to 
a different hospital if that is closer.

What happens at hospital?
At the hospital your baby may need to see a special baby doctor 
(paediatrician).

Your baby may need to stay in hospital to have tests, this is more 
likely if they go in on a weekend or a bank holiday.

If your baby needs to stay in hospital, you will need to ask 
someone to bring you the things you need from home.

If you have other children, you will need to make arrangements 
for someone else (responsible adult) to look after them while you 
are at the hospital.

Why will a social worker be involved?
It is hard to know if a baby is being hurt or not, so we work with 
social workers whose job is to help keep children safe. We need to 
be sure they are not in danger.

The social worker will ask you about how the mark happened and 
also talk to the doctors, nurses, midwives caring for your baby.

There may be a meeting to decide if your baby is safe.

Sometimes the social worker only needs to be involved for a short 
time until we know the baby is being cared for properly. Every 
case is different.

Will I be told what is happening?
We understand that this can be a worrying time.

The doctors and social worker will make sure you know what is 
happening and work with you to make sure that your baby is safe. 
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Who can I talk to if I have any questions
You can speak with the social workers, doctors, nurses or your 
community midwife. To request a call from your community 
midwife contact:

Community Midwives Hub
01902 695140

Monday to Friday 9.00 – 1.30

Where can I find more information?
Bruising in Babies and Children Wolverhampton Safeguarding 
Together: https://westmids-wolverhampton.trixonline.co.uk/
chapter/bruising-in-babies-and-children

Staffordshire Safeguarding Children Partnership: Bruising in Non-
Mobile Babies and Children: https://www.staffsscp.org.uk/bruising-
in-non-mobile-babies-and-children/

Family Rights Group. Child Protection. https://frg,org,uk/get-help-
and-advice/what/child=protection/
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