
The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 

20 seconds using soap and water or alcohol gel if 
available

•	 If you have symptoms of diarrhoea and/or 
vomiting, cough or other respiratory symptoms, a 
temperature or any loss of taste or smell please do 
not visit the hospital or any other care facility and 
seek advice from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our 

hospitals and care homes.
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Introduction
This leaflet is for patients who have been identified as suitable for 
the Virtual Ward or Hospital at Home service.

It describes how the service works so that patients understand and 
know what to expect.

What is the Virtual Ward and/or Hospital at 
Home service?

The Virtual Ward and Hospital at Home team offers a safe and 
efficient alternative to being in a hospital bed.

The service supports patients who would otherwise be in hospital 
to receive the care, monitoring and support they need in the place 
they call home with their family, friends and support network 
nearby.

Patients supported by the Virtual Ward and/or Hospital at Home 
team can quickly receive the care they need for avoidable hospital 
admission and/or to avoid a prolonged hospital stay.

Why have I been referred to the Virtual Ward 
and/or Hospital at Home service?

If you have been referred to the Virtual Ward and/or Hospital at 
Home team, it is because you are experiencing health problems 
that can be managed safely in the place you call home.

Who works on the Virtual Ward and Hospital 
and/or Home team?

The core team includes a hospital doctor, matron, lead nurse, 
a team of experienced nurses and healthcare assistants, a 
pharmacist and other allied health professionals.

What are the benefits of being a patient of the 
Virtual Ward and/or Hospital at Home team?

The benefits are that the patient is in their own home 
environment yet still being looked after by a team of experienced 
health professionals.
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We help patients take control to live more independently and 
safely at home and help patients to understand and monitor their 
conditions from home to improve their quality of life.

We give patients the peace of mind that their condition is 
monitored regularly by a healthcare professional, and lead 
patients to a quicker recovery as they are cared for in familiar 
surroundings, reducing the likelihood of needing emergency 
hospital treatment.

How do we monitor patients?
Patients are monitored by one or more of the following:

•	 Telephone calls

•	 Home visits

•	 Digital monitoring kits.

The service is simple and convenient, and the patient can have 
regular contact with a healthcare professional from the comfort of 
their own home.

What is a digital monitoring kit?
Digital monitoring kits provide Virtual Ward patients with simple 
equipment to allow them to monitor their own health.

The kit may include:

•	 Blood pressure monitor; to monitor blood pressure

•	 Fingertip oximeter; to measure heart rate & oxygen levels

•	 Thermometer; to measure skin temperature.

…and any other device needed to monitor patient health, 
dependant on their condition.

What is remote monitoring?
Remote monitoring is a way of using simple technology to enable 
Virtual Ward patients to monitor their own health, with full 
support from healthcare professionals.

It can help the patient learn more about their condition and how 
to manage it effectively.
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Virtual Ward patients using remote monitoring technology answer 
simple questions about their health using a smartphone or tablet. 
This information is then sent automatically to the Virtual Ward 
team.

What happens if I cannot use remote 
monitoring?

If remote monitoring is not an option, the patient will be 
contacted by telephone and/or receive home visits whenever 
necessary.

How long will I spend as a patient on the Virtual 
Ward and /or Hospital at Home service?

This will be unique to each patient and decided depending on 
individual health care needs and speed of recovery.

What happens if I deteriorate?
If there are signs of deterioration on our remote monitoring 
service, the system we use alerts the team and they will contact 
the patient to ensure they are OK and to give clinical advice and 
escalate where required.

If the patient is a Virtual Ward patient that is not able to use the 
remote monitoring technology, or a Hospital at Home patient, 
they will be given instructions on what to do if they feel unwell, 
which includes telephoning the Virtual Ward and /or Hospital at 
Home team on 01902 446647.

If you require immediate attention and feel that it is a life-
threatening situation then call 999.

What happens once I am discharged from the 
Virtual Ward and /or Hospital at Home Service?

A patient’s ongoing care after discharge from the Virtual Ward 
and/or Hospital at Home service will be handed back to their GP or 
existing specialist team.

Once a patient has been discharged, if they have any concerns, 
they can contact their GP.
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What happens to equipment that has been 
loaned to me?

All equipment loaned to patients remains the property of the 
Royal Wolverhampton Trust. On discharge from the service we will 
be in contact with the patient to arrange drop off or collection of 
all equipment.

What is my responsibility?
While you are receiving care from the Virtual Ward and/or 
Hospital at Home Service, it is your responsibility to aid with your 
care, for example, complete readings when requested and be 
available for home visits and telephone reviews.

When you are discharged from the Virtual Ward and/or Hospital 
at Home Service, you need to ensure that collection of equipment 
is done in a timely manner, to allow the service to continue to 
provide care to others.

I the Patient/Next of Kin, understand my responsibilities and will 
adhere to these guidelines whilst receiving care from the Virtual 
Ward and/or Hospital at Home Service:

Signed:____________________________ 	 Date:_ __________________

How do I contact the Virtual Ward and/or 
Hospital at Home Service?

The service is available seven days per week, 24 hours per day on 
telephone number 01902 443322 for all Virtual Ward & Hospital at 
Home inpatients.

Call 999 if you require immediate attention and feel that it is a 
life-threatening situation.
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