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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.

Use and care of your Ankle Foot 
Orthosis (AFO)
Orthotics Department

This leaflet is for patients who have been prescribed with an AFO

Introduction
This leaflet provides useful information on how to put your AFO on, how to remove it, and how to 
request a review appointment.

Putting on your AFO
•	 It is recommended that long cotton socks are worn under your AFO to protect your skin

•	 When putting the AFO on, bend the knee to 90 degrees (as in sitting). If this is not possible just 
bend the knee as much as possible

•	 Place the heel fully back and down into the AFO

•	 If there is a strap which fastens across the front of the ankle, do this strap up first. It needs to be 
snug enough to prevent the heel moving forward in the AFO

•	 Finally, fasten the strap in the calf area

•	 Now put footwear over the foot and AFO and fasten securely.

Removing the AFO
To remove the AFO, simply first remove footwear and then undo the straps. Whenever you remove 
the AFO please check your skin. It is very important that you check your skin for signs of excess 
pressure on a daily basis when wearing your AFO.

Wearing regime
This will be individual to each patient. Please follow the instructions given by your orthotist in the 
table on page 3.
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Footwear for over your AFO
Trainers are often the easiest footwear to fit over an AFO. Other footwear that is suitable is that 
which opens easily and is deep enough to accommodate the AFO. The shoe must also have a secure 
fastening.

The removal of inlays within the shoe will provide more depth and make it easier to fir the AFO 
inside.

Review appointments and maintenance of your AFO
The orthotics department has a patient initiated follow-up policy, which means you can contact us 
when you feel you need a review appointment. Your orthotist will advise you how often you should 
have your AFO reviewed.

If you have any concerns regarding your AFO please contact the Orthotics department directly to 
seek advice or request a review appointment.

Name of Orthotist: .............................................................................

Contact details: ...................................................................................

..............................................................................................................

..............................................................................................................

Repairs
Straps and padding attached to your AFO can be repaired please bring the AFO to the orthotics 
reception in a bag with a note stating patient name, date of birth, and the repairs required. This 
can take up to two weeks. You will then receive a letter advising you when your item(s) are ready to 
collect.

Wearing regime
Date Length of Time AFO should be worn

Day 1

Day 2

Day 3
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Day 4

Day 5

What problems should I be aware of?
•	 If any reddening of the skin appears it should disappear within 15-20 minutes following removal 

of the AFO. If it does not disappear in this timescale please stop wearing the AFO and contact the 
orthotics department

•	 If a blister appears on your foot / ankle this is likely to be due to the foot moving within the AFO 
which is often a result of not putting the AFO on correctly. In this case, remove the AFO and 
allow the blister to completely heal then start the wearing regime again from the beginning

•	 If you are concerned about the fit of your orthosis contact the orthotics department for further 
advice.

Contact Details
Orthotics Department 
New Cross Hospital 
Wednesfield Road 
Wolverhampton 
WV10 0QP 
Tel: 01902 694082

Email: rwh-tr.orthoticservice@nhs.net

Orthotics Department  
Cannock Chase Hospital  
Assessment Unit, Level 2 
Brunswick Road 
WS11 5XY 
Tel: 01543 576626 / 6130

Email: rwh-tr.orthoticservice@nhs.net

Opening times
The department opening times are 8:30am - 4:30pm

Reception phones are answered between 9:00am - 4:00pm
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