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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 

20 seconds using soap and water or alcohol gel if 
available

•	 If you have symptoms of diarrhoea and/or 
vomiting, cough or other respiratory symptoms, a 
temperature or any loss of taste or smell please do 
not visit the hospital or any other care facility and 
seek advice from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our 

hospitals and care homes.

Salmonella
Infection Prevention
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Introduction
This leaflet aims to answer your questions about Salmonella.

What is Salmonella?
Salmonella is a bacterium germ which causes food poisoning.

How do I get Salmonella?
You usually get salmonella by eating contaminated food. 
Salmonella bacteria live in the gut of many farm animals and 
can affect meat, eggs, poultry and milk. Other foods like green 
vegetables, fruit and shellfish can become contaminated through 
contact with manure in the soil or sewage in the water.

Most pet reptiles or amphibians can carry salmonella. Dogs, cats 
and rodents can occasionally become infected.

This can happen if food:

•	 Is not cooked or reheated thoroughly

•	 Is not stored correctly – for example, its’s not been frozen or 
chilled

•	 Is left out for too long

•	 Is handled by someone who is ill or has not washed their hands

•	 Is eaten after its “use by” date

What are the symptoms of food poisoning?
Symptoms of food poisoning include:

•	 Feeling sick (nausea)

•	 Diarrhoea

•	 Being sick (vomiting)

•	 Stomach cramps

•	 A high temperature of 38C or above

•	 Feeling generally unwell – such as feeling tired or having aches 
and chills

The symptoms usually start within a few days of eating the food 
that caused the infection.
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Sometimes they start after a few hours or not for a few weeks.

These symptoms usually clear up without any treatment. In 
some cases the doctor may need to prescribe antibiotics if 
your symptoms are severe. Infants, the elderly and those with 
weakened immune systems may develop a more severe illness.

How will salmonella be treated?
There is no specific treatment for food poisoning and most 
people get better without requiring any treatment. Although it is 
important you:

•	 Drink plenty of fluids as diarrhoea and vomiting can lead to 
dehydration

•	 If you feel sick, drink small amounts of fluids regularly

•	 Avoid coffee, tea and carbonated drinks

•	 Paracetamol can be effective to assist with stomach cramps

•	 A pharmacist can recommend a rehydration solution if 
required.

How can you avoid getting infected with 
salmonella?

Salmonella can be spread from person to person. Therefore 
effective had washing is essential.

Wash your hands thoroughly with soap and water:

1.	 Before preparing and eating food

2.	 After handling raw food

3.	 After going to the toilet and changing a baby’s nappy

4.	 After contact with pets and other animals, especially 
reptiles and amphibians

5.	 After working in the garden

•	 Ensure you keep cooked food away from raw food

•	 Store ready to eat food in the fridge

•	 Store raw food below ready to eat food in the fridge to 
prevent contamination.
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•	 Wash raw fruits and vegetables thoroughly before eating.

•	 Cook food thoroughly

•	 Keep all kitchen work surfaces and equipment clean

•	 Do not drink from rivers or streams

•	 Do not keep reptiles in households where there is a child under 
5 years of age or with people who have weakened immune 
systems.

•	 Wash your laundry in a washing machine on the hottest cycle if 
someone has Salmonella.

•	 Ensure you clean toilet seats, toilet bowls, flush handles, taps 
and wash basins after use with detergent and hot water, 
followed by a household disinfectant.

If you are in hospital with salmonella, staff will wear gloves and 
aprons to prevent the spread of infection, in addition to good 
hand hygiene practice. You will be nursed in a single room to 
protect other patients. You will be discharged home when your 
infection has cleared.

What about visitors?
Visitors will be allowed to visit you but will be asked by healthcare 
staff to wash their hands before entering and leaving the ward. 
They will also be asked to wear aprons and gloves if they are 
participating in your care. In addition, they will be asked to not to 
sit or lie on the patients bed.

Do I need to stay away from work or school?
Yes, while you are ill and have symptoms you are infectious. Stay 
off school or work until you have not been sick or had diarrhoea 
for at least 48 hours.

How will I know when the salmonella has gone?
When you have stopped experiencing diarrhoea or vomiting and 
have had a normal bowel motion for more than 48 hours.
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Where can I find out more information?
Should you require any further advice on information in this 
leaflet, please do not hesitate to contact the nursing team or 
General Practitioner (GP).

Salmonella is a notifiable disease, you may be contacted by a 
Government agency for further information.

Food Standards Agency 
https://www.food.gov.uk/

NHS - How to wash your hands 
https://www.nhs.uk/live-well/best-way-to-wash-your-hands/

NHS - Food poisoning 
https://www.nhs.uk/conditions/food-poisoning/
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