
The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.
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Radiotherapy for Bone Pain 
Oncology and Clinical Haematology

Introduction
Your Oncologist (Radiotherapy Doctor) or Consultant Radiographer has offered you radiotherapy for 
bone pain. This leaflet has been written to explain about the radiotherapy treatment and to answer 
some of the questions you might have.

What is radiotherapy treatment?
Radiotherapy is the treatment of cancer with measured doses of 
radiation. The treatment does not make you radioactive and you 
are safe to be with other people. It is often given in small doses 
over a specified period of days or weeks, but may be given in a 
single treatment. It is given by Therapeutic Radiographers who 
operate the machines which direct high-energy rays to the precise 
area needing treatment. The Radiographers are specially trained 
professional men and women. They will be able to answer any 
questions or concerns you may have.

Taking your consent
It is important that you understand all about your treatment. You will be provided with the 
information you need before consenting to treatment such as:

•	 The benefits of the treatment

•	 The risks of the treatment

•	 Other treatments available

•	 What the treatment involves and how long it will take

•	 How you may feel during and after treatment

•	 The side effects that you may experience

It is important to ask any questions regarding your treatment before consenting. However there will 
be further opportunities to discuss any concerns you may have before the radiotherapy treatment 
starts.

You will be asked to confirm your consent to radiotherapy on your first day of treatment.
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What about my medicines?
Please tell the Radiographers (treatment staff) about any tablets or medicines you take and 
remember to bring all your medicines with you on your first visit. We will be able to tell you if you 
need to change how you take your medicine.

Important message for women
Radiotherapy will cause harm to an unborn child. Please tell us if you have missed a period or think 
you may be pregnant. It is important that you do not become pregnant throughout the treatment 
process; your Oncologist or Consultant Radiographer must discuss this with you. You will be asked 
to confirm that you are not pregnant at various stages of the radiotherapy process.

What are the benefits to having radiotherapy?
Radiotherapy aims to do one of two things; either destroys cancer cells in the area being treated 
or help to reduce any symptoms you may have from your cancer. The aim of your treatment will be 
discussed with you by your Oncologist or Consultant Radiographer. Radiation has an effect on both 
normal and cancer cells. However its effect is greater on cancer cells. Normal healthy cells can repair 
themselves more effectively and any damage to them is usually temporary.

When will I get my appointment for radiotherapy preparation?
If you are not given an appointment when you consent to radiotherapy a Booking Coordinator 
will call you with an appointment for your first visit. This is called a Computerised Tomography 
(CT) planning scan appointment, and should be within a few days of your first meeting with your 
Oncologist or Consultant Radiographer.

Why is there a delay before starting radiotherapy treatment?
How soon the planning stage of your treatment will begin, depends on the reason for your 
radiotherapy. Your first appointment to plan the treatment may be a few days or weeks after you 
first saw the Oncologist or Consultant Radiographer. When radiotherapy is part of a combined 
treatment plan (with surgery or chemotherapy), you may be given dates for your radiotherapy some 
time ahead.

What happens during my treatment planning?
Treatment planning will be done using a CT scanner, and the scans will be used to give enough 
information to allow the radiotherapy treatment to be planned accurately. The scans that are taken 
are not used to assess the cancer.

The appointment can take approximately 30 minutes. You will be asked to lie on your back with a 
support under your head and knees. This is the position you will be in for all of your radiotherapy 
treatment. We may use additional equipment to help to position you for treatment, it is important 
that this is comfortable for you to manage for each daily treatment lasting approximately 15 
minutes. 

After the scan the Radiographers will ask permission to make some 
permanent skin dots, called tattoos, which are the size of a small 
freckle. The tattoos do not indicate the position of the treatment or 
the cancer. These tattoos are used to ensure that you lie in the same, 
correct position each day. If you decide that you do not wish to have 
these tattoos, then please discuss with the Radiographers at the time. 

How will I get to the hospital?
You will be asked regarding your travel arrangements for treatment and preference for the time of 
your treatment appointments. We can consider your requests, however we cannot always guarantee 
a specific time each day.
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Many patients are able to bring themselves for treatment. However if you require hospital transport, 
you will be given information on how to arrange this. There is not space for friends and family to 
travel with you in the ambulance or hospital car unless you have a medical reason for needing an 
escort. A local support group in the Dudley area may also be able to provide transport, and the 
Radiographers will give you information on this also.

Car Park P4 is the nearest to the Deanesly Centre and there are disabled parking spaces near the 
entrance.

There can be delays for some time either side of your appointment because of the high demand for 
transport. Please take this into account when you are deciding whether to use ambulance transport 
or not.

When will I get my treatment appointment?
After your CT planning visit the information we have collected is used to complete your treatment 
plan.

This takes time so your treatment may not start the same day as your planning appointment. You 
will usually be given an appointment for your treatment during your planning visit.

Can I choose my appointment time?
The treatment units treat lots of patients during the day. We cannot always promise you the exact 
time every day. You will be asked at your CT appointment your preference of time, which will be 
considered when we book your treatment appointments. Please give us plenty of warning if you 
have specific time requests.

How often do I need to come for treatment?
Your treatment is individual and designed for you. Your Oncologist or Consultant Radiographer 
will discuss with you the total number of treatments that you need and how often you will need to 
attend the department. This will usually be between one and five treatments spread over one week, 
however this may vary depending on your specific treatment.

The centre is open Monday to Friday each week. Most patients are treated once on each day of the 
week.

What happens when I have radiotherapy treatment? 
When you arrive for your treatment please check in at the reception desk. They will let the 
Radiographers know you have arrived. You may find that you are not called for treatment in the 
order that you arrived in the department. This is because we have different treatment machines for 
different radiotherapy treatments.

We will always try to keep to your appointment time, however please be aware there may be 
delays. The staff will inform you if there is a delay for your appointment.

A Radiographer will discuss the treatment and how to minimise the side effects. They will also check 
that you are still happy to go ahead with treatment. This is the time to ask any remaining questions 
or discuss any concerns you may have, even if they seem like silly questions.

You will be collected from the waiting room and taken to the treatment room when it is your 
treatment time and asked to change into a gown to wear when you are in the treatment room. 
The Radiographers will position you on the treatment couch. The couch is raised so it is closer to 
the radiotherapy machine. The radiographers will dim the room lights so that they can see the laser 
lights. They will then move you to line up your tattoos to place you into the correct position for the 
treatment.

When you are in the correct position the radiotherapy machine will move around you, parts of 
the machine may come close to you and even touch you, but at no time will you feel any pain or 
pressure. The Radiographers will inform you when they are leaving the room to start the treatment.
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During your treatment you will be alone in the room; however the Radiographers operate the 
machine from the control area which is close by and will watch you on closed circuit television. If you 
are in any distress please raise your arm or call out, whichever is most suitable, and the treatment 
can be stopped. For your own safety, please do not try to get off the couch as it is raised up off the 
floor.

For some treatments the Radiographers may move the machine around you to perform a quick scan 
or X-ray. This allows them to look at more pictures to ensure you are in the correct position. These 
pictures cannot be used to assess your response to radiotherapy.

There is nothing to feel and nothing to see during treatment. The machine makes a buzzing noise 
when it is giving treatment. When the treatment has finished please remain in position until the 
Radiographers enter the room and tell you everything is finished.

On average your appointment will last approximately 20 minutes however it may take longer at the 
beginning of your treatment or if a scan or X-ray is required.

Important advice during treatment

It is very important that you come for all your treatment appointments. Any missed treatments have 
the potential to reduce the success of radiotherapy. If for any reason you are unable to come for 
treatment, please inform us at the earliest opportunity. We may be able to make suggestions so that 
you can still come or will arrange for you to make up for missing the treatment.

What are the risks to having radiotherapy?
There are nearly always side effects to any treatment. Radiotherapy destroys cancer cells but can also 
temporarily affect healthy cells in the area of your body being treated. 

General side effects 
Please be aware that if you smoke or drink alcohol the side effects of treatment will be more severe. 
It is advisable to cut back or stop smoking and drinking altogether. If you feel you need support in 
doing this, please talk to the Radiographers.

Tiredness and fatigue 
Tiredness can be a general side effect of treatment and travelling for treatment every day. A small 
number of patients describe feelings of extreme fatigue but most are able to continue with normal 
routines, and some continue to work.

People who have had chemotherapy before radiotherapy may notice the tiredness earlier because 
of the lasting effects of the chemotherapy. Try to rest when you can. Sometimes a small amount of 
gentle exercise can help.

The tiredness can continue after your treatment has finished and may last for a couple of months 
after.

Skin reactions 
You may experience some skin reactions during and after treatment, please refer to the Skincare 
leaflet for further advice.

Soreness when swallowing 
Depending on the position of the treatment, some people can develop a sore throat or it can feel 
uncomfortable when swallowing for a short time towards the end or just after treatment. If this 
happens please mention to the Radiographers who can advise appropriate medication, drink plenty 
of fluids, avoid alcohol and spicy foods, and change to a softer diet.
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Loss of appetite 
Some people find that radiotherapy may change their appetite. We can arrange to see a dietician if 
this applies to you. Eating little and often can help. If you are eating less than normal it is important 
to increase the calorie and protein content of any meal, these are suggestions which may help.

Full fat milk Butter or margarine
Cream Oil
Full fat yoghurt Mayonnaise or salad cream
Ice cream Evaporated milk
Cheese

Shortness of breath 
You may experience some coughing, or shortness of breath if we are treating the chest area.

Upset bowels 
You may find you experience some increased frequency or looseness of your bowels if we are 
treating your abdomen or pelvis. Please speak to the Radiographers if you experience this. 

Nausea 
Your Oncologist or Consultant Radiographer will be able to give you anti-sickness tablets if this 
applies to you.

Hair loss 
Depending on the position of your treatment, some people may experience some hair loss, for 
example men may lose chest hair if the upper part of the body is being treated. Your hair will usually 
grow back. Your Oncologist or Consultant Radiographer will be able to discuss this with you.

Pain 
If you are experiencing pain in the area you are being treated, you may find this increases during or 
for a few days after your treatment. Please ask if you need help with pain control. Pain should start 
to subside again a few days after your treatment and you should notice the benefit about 2-3 weeks 
after your treatment has finished.

Late or permanent reactions 
It is possible that some types of reactions may occur after the treatment has finished. Your 
Oncologist or Consultant Radiographer will discuss any possible late side effects at the time 
of consent and a Radiographer will go through all side effects relating to your own individual 
treatment on your last day of treatment.

What are the alternatives to radiotherapy?
Your Oncologist or Consultant Radiographer will be able to discuss what might happen if you decide 
not to have radiotherapy treatment. They will also be able to discuss any other treatment choices 
you might consider.

Some questions you may have…
Can I carry on working?

You may carry on working during treatment if you wish to, as long as your Oncologist or Consultant 
Radiographer agrees. Please ask if you need advice.

What will happen after my treatment has finished?
Once you have completed your treatment your side effects may continue for 2-3 weeks and in some 
cases even worsen. It is important to continue with the advice that was given to you during your 
radiotherapy until the side effects minimise.

When can I go on holiday?
We do not recommend that you book a holiday for at least 6-8 weeks after the radiotherapy has 
finished, please make sure you feel well enough to enjoy it and to check with your Oncologist or 
Consultant Radiographer before booking.



Review Date 04/08/2024 	 Date Produced 2008	 WCA_1653_21.09.21_V_3

6 of 8

What should I do if I have any questions or concerns?
When treatment has ended please do not hesitate to contact the Radiographers or Specialist Nurses 
for advice if you have any questions or worries about your treatment or recovery. The telephone 
numbers you need are included at the back of this leaflet.

What about follow-up appointments?
You will either make a radiotherapy follow-up appointment on your last treatment day, or this will 
be sent in the post, this is normally 6-12 weeks after your treatment has ended. Your appointment 
may be in the outpatient department at the Deanesly Centre or at a hospital nearer to where you 
live. 

Do I have to stay in hospital?
Most patients travel daily from home for treatment. If your Oncologist or Consultant Radiographer 
feels you need to stay at the hospital during your treatment then this will be discussed with you.

Further advice to help during and after your treatment
Skin care

You will be provided with an additional booklet called ‘Radiotherapy Skin Reactions - information 
for patients’

Nutritional advice

It is important to keep your weight stable leading up to and during your treatment. Eating small and 
frequent meals throughout the day will help.

A Dietician will be available to give advice with problems such as difficulty swallowing, nausea, or 
lack of appetite.

It is important to drink plenty of fluids during your treatment to stay hydrated.

Try to avoid very hot food and drink, allow food to cool slightly before eating and drinking and 
avoid spicy foods. Cool soft foods can help if your side effects are related to swallowing.

You may need nutritional supplement drinks if you are losing weight, having difficulty swallowing or 
not eating well due to lack of appetite or nausea. Please speak to a Radiographer if you feel you are 
losing weight or struggling to eat.
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Useful telephone numbers
Monday to Friday – 9:00 to 17:00 
Deanesly Reception Desk – 01902 694054

Oncology / Haematology 24 hour Patient Helpline Number -  
07920 587 036

Macmillan Support and Information Centre 
You can find us on the main hospital corridor in New Cross Hospital or visit our website address 
below.

Telephone: 01902 695234

www.cancercarewolverhampton.nhs.uk

Macmillan Cancer Support 
For more information on radiotherapy or to order your free booklet called ‘Understanding 
Radiotherapy’ ring Macmillan Cancer Support on

89 Albert Embankment 
London 
SE1 7UQ

Freephone 0808 808 0000

www.macmillan.org.uk/cancerinformation/cancertypes/

This is a national charity, providing care and support for people living with cancer. Financial help may 
be available to some cancer patients.

Cancer Research UK 
PO Box 123 
London 
WC2A 3PX

Freephone 0800 226 237

www.cancerresearchuk.org
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