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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
• If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our hospitals and care homes.

Paxlovid oral medication
Covid-19 Medicines Delivery Unit (CMDU)

Introduction
This leaflet has been produced for people who are eligible for oral antiviral COVID-19 medication.

The CMDU service is available to offer support for those vulnerable patients who have tested 
positive for COVID-19 to ensure they are protected from the impact of COVID-19, aiming to reduce 
hospital admissions and fatalities. 

Medication 
The Paxlovid medication works by stopping the virus multiplying in the body’s cells. This may help 
your body overcome the infection. 

The Paxlovid medications consists of 2 types of tablets – pink tablets of nirmatrelvir and white 
tablets of ritonavir. They are taken twice a day in the morning and the evening. Please check the 
instructions on the medication box of pink tablets of nirmatrelvir as the number of tablets to take is 
either 1 or 2 tablets dependant on your kidney function. 

The tablets must be swallowed whole. Do not chew, break or crush the tablets. 

They can be taken with food or without food. 

If you miss a dose of Paxlovid – if it is more than 8 hours since your missed dose, then do not take 
the missed dose and take the next dose at the usual time. If it is less than 8 hours since your missed 
dose, then take the tablets as soon as you remember. 

This is a 5-day course of treatment and must be completed even if you start to feel better. This is to 
reduce the chances of a strain of the virus that is resistant to treatment developing. 

What if I am pregnant, planning a pregnancy or breastfeeding?
Do not take Paxlovid if you are pregnant or breast feeding as there may be significant risks related 
to the medication that we are not yet aware of. 

If there is the possibility of you becoming pregnant and you are on oral contraceptive pills additional 
contraceptive precautions may be required such as condoms, diaphragm, cap or refrain from 
sexual activity while taking Paxlovid and for one full menstrual cycle after completing the Paxlovid 
medication. 

These tablets have been prescribed for you only. They should not be taken by anyone else even if 
they have COVID-19. 
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Where can I get this medication?
Your prescription will be dispensed by Lloyds Pharmacy at New Cross Hospital, Wolverhampton.  You 
should receive a phone call from them about collection, if you are collecting. If you haven’t heard 
from them by 12 midday the following day, please contact CMDU to follow up. 

Side Effects
All medications can cause side effects.

Anaphylaxis is rare. 

Possible side effects of Paxlovid include:

• Altered taste

• Diarrhoea

• Vomiting

• Liver problems such as yellowing of the skin and the whites of the eyes (jaundice), dark coloured 
urine, pale coloured stools, itchy skin or abdominal pain. Please let your doctor know if you 
develop any of these symptoms

For more information read the patient information leaflet. 

For altered taste it may help to try:

• Chewing sugar free gum or sweets

• Sucking ice

• Cleaning teeth more frequently

• Using mouthwashes

• Drinking plenty of fluids

You can report any side effects directly via the Coronavirus Yellow Card Reporting site https://
coronavirus-yellowcard.mhra.gov.uk or search for MHRA Yellow card in the Google Play or Apple 
App store. By reporting side effects, you can help provide more information on the safety of this 
medication. 

Contacts & useful numbers and links
Contact details: 
Mobile: 07775752740 
Email: rwh-tr.cmdu.wolverhampton@nhs.net

Opening hours: 8am to 4pm, Monday to Friday, including bank holidays, excluding Christmas Day.

Should you have any concerns about the side effects of the COVID-19 medication contact:

• CMDU if within working hours

• GP

Out of hours:

• Call NHS 111

On completion of your medication if you are feeling unwell you can contact your GP or call 111 for 
advice. 

For further information:
• https://www.gov.uk/government/publications/regulatory-approval-of-paxlovid/patient-

information-leaflet-for-paxlovid

• https://www.bsuh.nhs.uk/library/wp-content/uploads/sites/8/2022/02/UKHSA_COVID-19_patient-
discharge-Paxlovid-info-A5-4pp-GW20211169-03_WEB-1.pdf
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