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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.
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Pain Management Programme (PMP)
Chronic Pain Management Service (CPMS)

What is a Pain Management Programme (PMP)?
A PMP is a group treatment; it involves attending a set of education and practice sessions aimed at 
helping people to manage chronic pain.

What is Chronic Pain?
You will have discussed your individual experience of Chronic Pain with your Consultant, however 
for most people it is described as: 

•	 Persistent pain for longer than 12 weeks

•	 Persistent pain despite using medication or other forms of treatment

The most common Chronic Pain includes: 

•	 Headache

•	 Postsurgical pain

•	 Post-trauma pain

•	 Lower back pain

•	 Arthritis pain

•	 Neurogenic pain (pain caused by nerve damage)
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Chronic Pain can be disabling and frustrating, and can affect relationships with family, friends and 
work colleagues.

However, if you learn to manage persistent pain in various ways, you may find your quality of life 
improves.

How will a PMP help?
While attending a PMP, you will develop skills that will help you to deal with and manage chronic 
pain. These skills include:

•	 Learning about managing everyday activities, such as hobbies and work

•	 How to do gentle exercise

•	 How to relax both your mind and body

•	 How to avoid overdoing activity and increasing pain

•	 Understanding the psychological effects of persistent pain

•	 How to improve your confidence to cope with persistent pain
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Who is a PMP for?
PMP treatment is for people with Chronic Pain which is causing a reduced quality of life (for 
example, reduced activity, emotional difficulties). 

However, not everyone can benefit from a PMP therefore you will need an assessment before you 
are invited to attend.

What will I do at a PMP?
The sessions include the following:

•	 Chronic pain education:

	 how pain occurs

	 medication for pain

	 how to improve sleep

	 how to continue hobbies and work

	 how to set goals and pace activities

•	 Psychoeducation:

	 how pain affects your mind and body

	 how to manage stress

	 how pain can impact relationships

•	 Gentle exercise

•	 Relaxation

•	 Group Discussion: These confidential and positive group discussions are about sharing 
experiences of managing pain.

Who will run the PMP?
PMPs are run by healthcare professionals who will teach you specialist skills and techniques 
for managing chronic pain. The team involved in PMP at New Cross Hospital includes a Clinical 
Psychologist, a Physiotherapist, a Nurse and a Healthcare Assistant.
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How can I get onto a PMP?
You will be referred to a PMP by your Chronic Pain Consultant following your initial or follow up 
appointment.

Before being invited to attend a PMP you will need to be assessed to determine whether it will be 
helpful for you. This usually involves a discussion with a member of the PMP team and you may need 
to fill in some questionnaires. During this assessment you will have the opportunity to ask questions 
about the treatment.

Chronic Pain Management Service

The Royal Wolverhampton NHS Trust
New Cross Hospital
Wolverhampton Road.
Wolverhampton
WV10 0QP

01902 695122, Monday to Friday
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