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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.
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Insoles
Orthotics Department

Introduction
This leaflet is for people who have been prescribed with insoles

Your insoles have been prescribed for you and should not be worn by anybody else.

Care of your feet
You should do the following on a daily basis:

1.	 Inspect all aspects of your feet daily which come into contact with the insole checking for red 
marks, abrasions, bruising or wounds. Use a mirror or ask someone for help if necessary

2.	 If you are experiencing discomfort or the skin is markedly red, bruised or broken please contact 
the orthotics department immediately for advice

3.	 Always check your footwear for stones or debris before putting them on 

Review appointments and maintenance of your insoles
The orthotics department has a patient initiated follow-up policy, which means you can contact us 
when you feel you need a review appointment. Your orthotist will advise you how often you should 
have your insoles reviewed.

If you have any concerns regarding your insoles please contact the orthotics department directly to 
seek advice or request a review appointment.

If the top cover of your insole is getting worn it may be replaced. Contact the orthotics department 
for advice on this.

Your Orthotist is:.............................................................................

Contact details:...............................................................................

.........................................................................................................



2 of 3

Review Date 02.27 	 Date Produced 2013	 MI_465513_24.11.23_V_6

Wearing regime
This will be individual to each patient. Please follow the instructions given by your Orthotist in the 
following table to show how you should build up tolerance to wearing your insoles when you first 
receive them

Date Length of time insoles should be worn

Day 1

Day 2

Day 3

Day 4

Day 5

Do I have to pay for my insoles?
No, insoles will be prescribed on clinical need, however, if your insoles are lost, stolen or damaged 
you will have to pay for replacements in line with Trust policy.

Contact Details
Orthotics 
Department
New Cross Hospital
Wednesfield Road
Wolverhampton
WV10 0QP
Tel: 01902 694082
Opening times: 
8:30am – 4:30pm 
Mon - Fri

Orthotics Department
Cannock Chase Hospital
Assessment Unit, Level 2
Brunswick Road
WS11 5XY
Tel: 01543 576626 / 6130
Opening times: 8:30am – 4:30pm Mon - Fri 
Reception phones are answered between 
9:00am to 4:00pm
Email: rwh-tr.orthoticservice@nhs.net
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