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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.

Gastroscopy and Dilatation – Results and 
advice following the procedure
Gastroenterology - Endoscopy

Gastroscopy and Dilatation results
Surname	 NHS No

Forename	

Address	 DOB

Postcode	 (or affix patient label)

Date:...................................................................................................

Your Endoscopist was:.......................................................................

Your Nurse was:.................................................................................

Biopsies (tissue samples) have been taken   Yes	  No

For further results:

	� You will receive an appointment to be seen in an outpatient clinic

	� Wait for a letter from your Consultant

	� You will require a repeat / surveillance procedure in

........................................................................................................

NB The national guideline for a repeat procedure may change before you are recalled. You will be 
informed if the time interval changes or a repeat procedure is no longer required
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Aftercare 
When can I eat and drink?

You may have been given local anaesthetic throat spray to numb the back of your throat. If you 
had throat spray, you will have to wait until …………..… before you can eat and drink when the 
numbness will have worn off. The Endoscopy Nurse will advise you when you can eat and drink.

It is advisable to start with sips of water and then drinks not too hot or too cold.

You may prefer something light and soft to eat, before resuming your normal diet in the next few 
days.

When can I take my usual medicines / tablets?
You may take your usual medicines later today and as normal tomorrow

Special instructions ..............................................................................

...............................................................................................................

What instructions must I follow for the next 24 hours? 
You may have been given sedation (through a cannula inserted in your arm) and this impairs your 
reflexes and judgement. Follow these instructions if you have had sedation:
•	 You must go straight home and have a responsible adult with you overnight 
•	 You must rest for the remainder of the day and have a quiet day tomorrow
•	 You must not drive for 24 hours (car insurance will be invalid)
•	 You must not operate electrical items or operate machinery
•	 You must not drink alcohol
•	 You must not sign any legally binding documents

If you did not have sedation, then you can resume your normal activities as soon as you have been 
discharged.

When I return home how will I feel?
It is usual to feel a little bloated for a few hours as air has been put into your stomach, this will pass 
naturally.

You may have a sore throat which should ease in 24-48 hours. Your swallowing may feel a little 
difficult for a few days and it is advisable to eat soft foods during this time. You may feel drowsy 
from the sedation for the remainder of the day. It is important to follow the instructions on page 2.

What if I feel unwell at home?
If you have severe abdominal pain, vomit or pass any blood, have a temperature or have chest pain, 
you must telephone for help and advice.
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Who do I telephone for advice?
If you had your procedure carried out at New Cross Hospital contact the Endoscopy Unit as follows:

Monday - Friday, 8am - 6pm, telephone 01902 694191 or 01902 695191

If you had your procedure carried out at Cannock Chase Hospital contact the Endoscopy Unit as 
follows:

Monday - Friday, 8am - 6pm, telephone 01543 576736

At all other times you should attend the Emergency department at New Cross Hospital (or your local 
hospital if this is nearer).

You should explain that you have recently had an Endoscopy and that you are experiencing 
symptoms as described above. If possible, bring your copy of the Endoscopy report with you, but do 
not delay if you cannot find this.

Please advise the Doctor in the Emergency Department to inform the ward Gastroenterologist (9am 
to 5pm) or the on-call Gastroenterologist out of hours. It may be necessary for you to stay in hospital 
overnight.

Useful External Agencies
Guts UK
The Charity for the Digestive System.
3 St Andrews Place
London
NW1 4LB

Tel: 020 7486 0341

Email: info@gutscharity.org.uk

https://gutscharity.org.uk/

PALS 
(Patient Advisory & Liaison Services)
Patient Information Centre
New Cross Hospital
Wolverhampton, WV10 0QP
Telephone: 01902 695362
E-mail: PALS@rwh-tr.nhs.uk
www.pals.nhs.uk
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