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The prevention of infection is a major priority in all healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 20 seconds using soap and water or alcohol gel if available
•	 If you have symptoms of diarrhoea and/or vomiting, cough or other respiratory symptoms, a temperature 

or any loss of taste or smell please do not visit the hospital or any other care facility and seek advice  
from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our hospitals and care homes.

Friction massage for  
DeQuervain’s Disease
Physiotherapy & Occupational Therapy

Who is this leaflet for?
This leaflet is for patients who have been advised to use friction massage to help a condition called 
DeQuervain’s disease. It explains what the disease is, how to perform the massage and what you 
should do if you have any problems.

What is DeQuervain’s Disease?
DeQuervain’s is the name given to thickening of two of the tendons that lift the thumb away from 
the palm.

The condition was first described by a Swiss surgeon, Fritz de Quervain in 1895.

Tendons are the bands which connect muscles to bones.

The tendons in the hand run through tunnels which hold the tendon close to the bone.  If the 
tendon and its covering (the sheath) become thickened they are unable to glide smoothly through 
the tunnel, causing pain. 

What causes DeQuervain’s Disease?
•	 Forceful, sustained or repetitive thumb movement can contribute to the disease (this is known as 

cumulative micro trauma)

•	 Occasionally a sudden wrenching or fall on the thumb (acute trauma) can be a cause

•	 Diabetes, rheumatoid arthritis and pregnancy can be contributing factors

How do we treat DeQuervain’s?
•	 It is important to look at the work you do and if it is thought to be a contributing factor, then 

modifications to working position/equipment or using different equipment or a splint to reduce 
the stress on the tendons may help.

•	 A programme of exercise and friction massage may also help

•	 If symptoms are very acute a steroid injection may be indicated

•	 As a very last resort some patients require surgery to release the compartment



2 of 3

Review Date: 19.11.23 	 Date Produced 2017	 MI_3024114_15.04.21_V_2

How do I do friction massage?  
Your Therapist will show you how to use friction massage. The steps are outlined below.

Do not use any moisturising cream with this technique.  

1.	 Bend your thumb across the palm to touch the base of your little finger. Hold the thumb down 
by making a fist over the thumb. Tilt your wrist sideways (away from your thumb).

2.	 Place the thumb of your opposite hand over the bony, painful area on the side of your wrist.

3.	 With your thumb pressed firmly against the skin and without sliding, gently but steadily push 
the skin to one side as if you were trying to slide the skin off the bone. Hold this position for five 
seconds. 

4.	 Briefly relax and then repeat this manoeuvre in the opposite direction.

Are there any precautions or side effects to friction massage?
Your Therapist has assessed you as being suitable to carry out this procedure and it is very unlikely 
that you will have any adverse effects. However if you experience severe discomfort, pain, numbness 
or any other worrying symptoms, stop the massage and speak to your Therapist.

Who can I contact if I have any concerns or questions about friction 
massage?

If you have concerns or queries about any aspect of this technique please speak to the Therapist in 
charge of your care.

Name of Therapist: ..............................................................................

Contact telephone number: ................................................................

Out of hours / emergency contact details:..........................................
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