
Care 
Coordination
Our specialist triage nurses find patients the 
support they need 24 hours a day, 7 days a week.

We manage referrals to:
	 Planned Care (District Nurses) - Provide holistic, high quality 
nursing care for housebound adults in the community

	 Rapid Intervention Team - Advanced and specialist 
practitioners provide assessment, diagnostics and 
treatment for admission avoidance and end-of-life 
planning

	 Hospital at Home - Manage Intravenous antibiotic 
administration, subcutaneous medications and trials without 
catheter in the community.

	 Virtual Ward - Remote monitoring for adults and paediatrics. 
Supporting patients with acute and chronic illnesses to facilitate 
early discharge and admission avoidance.

	 Rapid Access to Social Care - Personal social care for 
patients in their own homes to facilitate early discharge 
and admission avoidance.

	 Community Intermediate Care Team - Short 
term rehabilitation - focused interventions 
to facilitate hospital discharge or prevent 
admission provided by a multidisciplinary 
team

	 Ambulatory Clinics - Catheter and wound 
care for people able to attend clinics.

	 Anticoagulation & Phlebotomy - 
Clinics and domiciliary care 
providing anticoagulation therapy, 
monitoring and phlebotomy.

	 SDEC (Same day emergency 
care) - 4 acute care locations 
offering an alternative route to 
hospital care from A&E.
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