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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.
• Please decontaminate your hands frequently for 

20 seconds using soap and water or alcohol gel if 
available

• If you have symptoms of diarrhoea and/or 
vomiting, cough or other respiratory symptoms, a 
temperature or any loss of taste or smell please do 
not visit the hospital or any other care facility and 
seek advice from 111

• Keep the environment clean and tidy
• Let’s work together to keep infections out of our 

hospitals and care homes.

Being treated with oxygen at 
home
Respiratory



1

The aim of this leaflet is to help you understand why oxygen at 
home is appropriate, what happens in an oxygen assessment and 
useful information about living with oxygen. 

What is oxygen treatment?
Long-Term Oxygen Therapy (LTOT) is a treatment used for low 
blood oxygen level (hypoxaemia). Oxygen is needed to enable 
the organs of the body to work efficiently. Sometimes the lungs 
cannot get enough oxygen into the blood and this can put a 
strain on the heart and blood vessels. It is important to remember 
oxygen is not a treatment for shortness of breath!

How will I know if I need it?
You may be referred by your consultant to the Home Oxygen 
Service for Assessment and Review or HOS-AR for short. The 
HOS-AR team are based at New Cross Hospital within the 
Respiratory Centre. The assessment will occur over two visits, 
three weeks apart. If your oxygen levels remain consistently low, 
supplementary oxygen may be beneficial. Alternatively, you 
may have been discharged from the ward with oxygen, if this 
is the case the ward will then refer you to the HOS-AR team. 
An assessment will be performed up to 6 weeks after being 
discharged from hospital. Palliative care patients will also need to 
undergo the same formal assessment. 

What if I have a chest infection?
It is important that we assess your oxygen levels when you do not 
have a chest infection. If you have a chest infection please contact 
the HOS-AR team so your appointment can be re-arranged. The 
assessment will be moved to a date where you will be at least 6 
weeks clear of a chest infection.

What happens at an oxygen assessment?
A blood test will be taken either from the earlobe or from the 
wrist. This will allow the team to assess the level of oxygen in your 
blood.

If the blood test shows that your oxygen levels have returned to 
normal then oxygen treatment will no longer provide you with 
any additional benefit and should be removed. 
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If the blood test shows the oxygen level has not recovered then 
you will need to continue to use oxygen at home. The HOS-AR 
team will provide you with information and education about 
using oxygen, they may also change the oxygen equipment 
and the level of oxygen you were originally given. Oxygen is 
a medication and it is important that the right level of oxygen 
is determined. You must use your oxygen as prescribed and be 
monitored regularly so oxygen can be adjusted to your needs.

It is important that you attend the oxygen clinic to make sure you 
are receiving oxygen correctly. The appointment will take between 
30 - 60 minutes to complete.

How long will I have to use oxygen for?
In order to improve oxygen levels and reduce the strain on your 
heart and lungs it is beneficial to use oxygen for more than 15 
hours per day. Many people use their oxygen overnight to help 
achieve the recommended hours. Portable oxygen may also be 
prescribed to you to help you carry out activities outside of the 
home, whilst helping you with oxygen usage. 

What equipment will I have at home?
The HOS-AR team will organise the equipment 
needed and with your permission your details 
will be passed on to the oxygen provider which 
is a company called Baywater Healthcare. This 
is a  private company working with the NHS in 
the West Midlands and Staffordshire to supply 
oxygen therapy. They will be in touch to arrange 
a convenient date and time to supply and install 
the equipment. 

Oxygen is most commonly given by an 
oxygen concentrator - a box which plugs 
into the electricity. It takes oxygen from 
the air, filters and concentrates it. You will 
be attached to the concentrator via a nasal 
cannula. There are two prongs to fit up 
each nostril and the tube the hooks over 
the ears and fastened under the chin. 
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Oxygen may also be piped in around the home, making oxygen 
available to you in different rooms without having to move the 
concentrator. Oxygen tubing is fitted around the skirting boards 
to prevent you from tripping over loose tubing. If you would 
like this Baywater will carry out a survey and a risk assessment. A 
wall tap will be inserted in a suitable location so oxygen can be 
directed to the desired room. 

Will using oxygen affect my electricity bill?
Electricity used by the concentrator is reimbursed at the standard 
rate for the electricity provider. To do this a reading will be taken 
from the meter inside the oxygen concentrator, which shows how 
many hours it has been running. You should receive four payments 
per year which can either go direct into your bank account, sent 
by cheque or a direct payment to the electricity supplier. 

How do I leave the home if I have oxygen?
Portable oxygen can be prescribed to use oxygen outside of the 
home. These cylinders can either be carried by backpack or pulled 
by a trolley which can also be supplied to you. This allows you to 
carry on your daily activities. For more information please read our 
Ambulatory Oxygen leaflet.

Can I go on holiday if I am on oxygen?
Arrangements can be made for oxygen to be supplied anywhere 
within the UK. A fit to fly assessment may be required for travel 
via aircraft. 

It is also possible to arrange oxygen for most worldwide 
destinations but this may be at an additional cost, for further 
information please read the Travelling with Oxygen leaflet.

Are there any risks when using oxygen?
Oxygen is highly flammable so it should not be used near any 
naked flames or heat sources. You should not smoke whilst using 
oxygen and no one in the household should smoke near the 
oxygen source - even if it is not being used! Smoking in the home 
with oxygen therapy could cause yourself and others significant 
harm.  
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It should also be remembered that oxygen will stay on your 
clothes and the area in which it is used at a high concentration 
for some time after use. E-cigarettes also pose a risk when using 
oxygen and should not be used or charged around the oxygen 
source.

The oxygen will be positioned in a safe place, it should not be 
placed by any heat source. Oxygen should not be used around gas 
cookers, open fires or any naked flames. When you are not using 
the oxygen it is important to switch the concentrator off. Also 
be aware that oxygen tubing is a trip hazard so always take care 
around this. 

To ensure that you are safe to use oxygen at home a risk 
assessment will be completed. The risk assessment asks a number 
of questions regarding how safe it is for you to have oxygen at 
home. Typically questions related to smoking, smoke alarms at 
your property, safe storage of oxygen and if you have recently 
had a fall etc. If you are at risk with using oxygen it may not 
be prescribed to you. West Midlands Fire Service provides 
safety checks and assess smoke alarms in your property, it is 
recommended that all patients take up this service. The HOS-AR 
team can arrange this for you.

A back-up cylinder will also be placed in a secure location to be 
used in the case of a power cut. Please do not move this.

Are there any side effects?
Some patients may be classed as ‘oxygen sensitive’. This means it is 
important to keep their oxygen at a certain level otherwise their 
waste gas (carbon dioxide) will also increase. The HOS-AR team 
will assess this and an alert pack maybe issued to you if you are 
deemed as ‘oxygen sensitive’. The area in which the nasal cannula 
sits may also become dry, this can be treated with water based 
lubricants. Do not use petroleum based products such as Vaseline 
as they are not suitable to use with oxygen.

What are the benefits?
Oxygen therapy can improve quality of life and life expectancy. It 
will take the strain off your heart and lungs caused by low oxygen 
thus reducing the risk of developing the complications associated 
with this. 
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What if I don’t want oxygen therapy?
It is your decision whether you would like oxygen. If you do 
not wish to have it at present, we will continue to monitor you. 
Oxygen is a therapy to improve quality of life and not to be a 
burden.

Contact details
If you have any questions about your oxygen treatment or your 
appointment in the Oxygen clinic, please contact the Home 
Oxygen Service at New Cross Hospital, Wolverhampton on 01902 
695061 (9.00am to 4.30pm, Monday to Friday).
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My oxygen prescription

Surname NHS No

Forename

Address DOB

Postcode (or affix patient label)

Date Oxygen Equipment Flow Rate
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