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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.
•	 Please decontaminate your hands frequently for 

20 seconds using soap and water or alcohol gel if 
available

•	 If you have symptoms of diarrhoea and/or 
vomiting, cough or other respiratory symptoms, a 
temperature or any loss of taste or smell please do 
not visit the hospital or any other care facility and 
seek advice from 111

•	 Keep the environment clean and tidy
•	 Let’s work together to keep infections out of our 

hospitals and care homes.
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If you wish to access PIFU, please call the team on:

01902 695122

What is ‘Patient Initiated Follow Up’ (PIFU)?
•	 Patient-initiated follow-up (PIFU) puts you, in control of when 

you are supported by your healthcare team. It means spending 
less time attending hospital appointments, but still having 
access to specialist clinical input when you need it

•	 You can initiate a follow up appointment when you feel you 
need one due to a change in your condition or circumstances, 
or if your symptoms are causing you trouble

•	 You will have direct access to guidance when you need it 
the most, as opposed to attending a follow up within a set 
timeframe which may not be needed

•	 If your condition is stable, you may not find it helpful to attend 
regular outpatient appointments scheduled by the hospital. 
Sometimes, these appointments may not result in any change 
to your treatment, but you will have spent time and energy 
putting arrangements in place to attend your appointment

•	 Your specialist care team will tell you how long your PIFU 
lasts for, and for some conditions this might be open ended. 
Otherwise, at the end of the PIFU period, your ongoing care 
will be with your GP, who can always refer you back to the 
hospital in future should that be necessary

•	 If you are being looked after by more than one department, 
you may have separate PIFU plans in place for multiple 
conditions

•	 Sometimes you may still receive regular follow up 
appointments but at a reduced frequency while you are on 
PIFU. It is important for you to still attend these so that your 
specialists can monitor your condition if needed

The PIFU service offers:
Open access to advice, support, and appointments as and when 
you need them. These may be via telephone or video call, or face 
to face, based on your individual needs and circumstances.
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How is PIFU beneficial to you?
•	 Reducing cost and stress of hospital attendance – You will not 

be making any unnecessary journeys to the hospital to attend 
a follow up appointment which may not really be needed. You 
will only have an appointment made if you feel you need or 
want one

•	 Care based on your individual needs – You have more control 
over your care and how an appointment is initiated, as 
opposed to attending follow up appointments at fixed routine 
intervals. We will aim to see you within a few weeks after you 
get in touch

•	 Shorter waiting times – With fewer patients coming in for 
regularly scheduled follow ups that they do not really need, 
we can make appointments available more quickly for those 
that need them more urgently

•	 Reduced carbon footprint – By lowering the number of 
unnecessary journeys being made, we can reduce the carbon 
footprint of our local community

How do I make an appointment?
Making an appointment is easy; you just need to call the booking 
team on the number provided at the start and end of this leaflet. 
Please provide your NHS number when you call, which can be 
found at the top of any hospital letter. Please briefly explain that 
you need some clinical advice and are on PIFU. 

In most cases we will arrange an appointment for you within 4 
weeks. Sometimes it will be most appropriate to support you by 
having a remote consultation over the telephone or video link, 
but an in-person appointment may also be arranged if necessary. 

Please note, to arrange a patient-initiated follow-up appointment 
with the Chronic Pain Management Service team, you must have 
previously agreed with your Chronic Pain Management Service 
specialist that this is the right pathway for you. The appointment 
can only be arranged for the specific condition discussed. Any new 
issues will need to be discussed with your GP or care provider.
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What symptoms should I get advice about?
Your clinician will explain the circumstances in which you should 
contact them.

When you should NOT use PIFU
If you require urgent medical attention, you should contact your 
GP, NHS 111 or attend the Emergency Department (ED) also 
known as Accident & Emergency (A&E) if you are very unwell. For 
medical problems that are not related to the specialty or pathway 
for which you are on PIFU, your GP remains your first point of 
contact.

If you wish to access PIFU, please call the team on:

01902 695122
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