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Are you concerned about a patient’s clinical 
condition, or feel their condition is getting worse?

Available 24 
hours a day, 

7 days a 
week

07341 
805 265

Call

Call for Concern
Martha’s Rule

An Adult In-Patient Safety Service

You can contact the Critical Care Outreach team 
directly if you feel there has been:
•	� Ongoing concerns after speaking with the ward 

nurse or doctor about your condition
•	� Information about your condition that is unclear 

or confusing
or
•	� When the concerns you have raised have not 

been recognised, acknowledged and addressed

Contact “Call for Concern” by calling our 
dedicated mobile phone number or leave us a 
message with your name and number, ward 
and one of our practitioners will call you back 
as soon as they are available.
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